Prolifics’ Health Assessment:
Managing Large Scale WebSphere Environments

With so many IBM WebSphere applications, organizations often struggle to gain a high-level view of the overall
health of their application environment. This “bird’s eye” view can help you identify best practices and improve-
ments that are beneficial to your business.

An analysis of these applications is especially crucial as organizations are faced with the following scenarios:

e  More services, greater traffic and new technologies
e  Tight SLAs and large server farms

e Load spikes that are a part of business, such as retail companies during holiday seasons or utilities during
summer months

e  Challenges or needs to improve multiple applications

e  Slow application performance or downtime

Prolifics’ Health Assessment for managing large scale WebSphere
environments involves collecting key data on your WebSphere appli-
cations and providing an analysis and summary of your environment.
This allows our subject matter experts to identify challenges and op-
portunities, leading to recommendations that will benefit your critical
WebSphere business applications.

During a 30-minute, highly-focused Discovery Call, Prolifics will work

with you to understand your current situation and identify the areas

that we will focus on during the engagement, providing you with the

information required to improve the health and performance of your
WebSphere systems.

Prolifics’ Health Assessment Offering

Managing Large Scale WebSphere Environments

The health assessment gives you the information needed to prevent problems by finding early warning signs of
capacity issues and errors. With our best practices, performance recommendations, remediations and improve-
ments, your organization will be ready for growth, holiday peaks and strict SLAs.

The health assessment is conducted by a Prolifics subject matter expert, who will:

v’ Provide non-invasive data collection, pre-configured on a turnkey laptop or a Virtual Machine. We will
collect one week of data from your WebSphere applications
(WebSphere ESB, WebSphere Application Server, WebSphere
Process Server)

v' Identify common application problems by analyzing perform-
ance and WebSphere logs

v" Recommend fix packs, configuration tuning problem remedia-
tion and best practices that will benefit multiple applications

Cost: $10,000* for each group of up to 30 WebSphere instances

*travel expenses not included—typically travel is not required
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