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J2EE Application Health Assessment:

Prolifics’ J2EE Application Health Assessment provides a comprehensive review of specified J2EE applica-
tions. During this engagement we will target 1 to 2 key representative applications in pre-production, QA or
staging. ITCAM for J2EE will monitor the selected applications identifying bottlenecks, performing data analy-
sis, providing recommendations for tuning and troubleshooting for ideal performance, and leaving you with the
following:

Prolifics’ ITCAM experts will provide the following free-of-charge offer designed to
demonstrate and unleash the value of ITCAM for J2EE in your environment.

e  Anunderstanding of the value of application management tools and how they work within your environment
e  Awareness of the health and performance of your applications

e  Procedures for identifying potential issues, specific code problems and bottlenecks

e  Ability to route identified issues to the appropriate individuals for quick resolution

Next Step:

We're offering a dedicated Discovery Call between you and an IBM-certified Solutions Specialist to understand
your current topology and determine which application(s) would be appropriate for this offering. This no
obligation Discovery Call can help you uncover your application management requirements and shed more

light as to the best path toward meeting your business About Prolifics:

and technical objectives.

Prolifics provides WebSphere, Portal, SOA, Business Integration and Security
Typical Duration: solutions to Fortune 2000 companies around the globe. Since 1978, Prolifics has
1-2 days onsite / deliverable in 4-5 days leveraged best practices, proven methodologies, and real-world expertise to help
organizations reach new markets, achieve increased customer satisfaction, ease
collaboration within their enterprise and solve their application performance issues.
Due to extensive experience with the entire IBM WebSphere Brand, Prolifics has
the needed blend between Tivoli skills and J2EE, WebSphere and Portal skills.
Prolifics is a TRUSTED Partner which IBM deploys out to their own customer’s
most critical situations. Prolifics is rated Level 5 — IBM's highest technical rating —
providing technical, mentoring, training and recruitment skills that are on par with in-
house specialists at IBM. Recognized for its excellence, Prolifics has gained an
industry-high 96% success rate for deploying robust systems on-time and on-

- I 77 IBM
P’OII’I‘S@ E:.":;“ budget (independent survey by leading analyst firm).

A SEMANTICSPACE COMPANY
http://www.prolifics.com email: solutions@prolifics.com

SOLVING BUSINESS PROBLEMS WITH TECHNOLOGY SOLUTIONS SINCE 1978
corporate headquarters: 114 west 47th street new york new york 10036 USA t: 212.267.7722 or 800.458.3313 f: 212.608.6753
new york city orlando boston philadelphia washington dc san francisco london hamburg hyderabad

©2010 JYACC, Inc. All rights reserved. Prolifics, a SemanticSpace Company, is a registered servicemark of JYACC, Inc. d/b/a Prolifics. IBM and Tivoli are registered trademarks and the IBM logo and the IBM
Premier Business Partner emblem are trademarks of International Business Machines Corporation in the United States, other countries, or both.




