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PROLIFICS TO INTRODUCE AUTONOMIC MONITORING PLATFORM
AT IBM PULSE CONFERENCE IN LAS VEGAS

NEW YORK, New York - February 19, 2010 - Prolifics, the largest end-to-end systems
integrator specializing in IBM technologies, today announced that it will introduce its Autonomic
Monitoring Platform at IBM’s Pulse Conference being held in Las Vegas from February 215t - 24",

Prolifics” Autonomic Monitoring Platform (AMP) provides an intelligence-based monitoring platform
that will eliminate common problems and reduce much of the guesswork when diagnosing
bottlenecks for its customers. AMP enables organizations to prevent problems before users report
them, identify most probable fixes, and automates resolution for common problems. The three key
elements of this new and innovative platform are 1) Self-Identification, 2) Self-Diagnosing and 3)
Self-Healing.

Self-Identification includes monitoring performance problems and essential application resources
while displaying all single/in-flight request details. It also includes providing notifications based on
alerts, thresholds, failures and custom events.

Self-Diagnosis includes performing analysis of memory leaks, performance, SQL, etc. and
determining sources of bottlenecks. In addition, it enables in-flight request diagnostics with real-
time transaction tracing, log monitoring and event correlation.

Self-Healing includes leveraging a comprehensive knowledge base repository of over 4,000+
common problems and resolutions that assist in automatically correcting problems before or while
they are happening. The repository and automation is further extended based on custom
environments and types of common issues. Additionally, the AMP can stop, restart or change
configurations or initiate failover automatically for various components.

About Prolifics

Founded in 1978, Prolifics is the largest systems integrator specializing in IBM technologies, having
garnered awards for technical excellence across IBM’s entire software portfolio. A Premier Level
IBM Business Partner, Prolifics provides expert services including architectural advisement, design,
development, and deployment of end-to-end SOA and Portal solutions. In 2008, Prolifics joined
with SemanticSpace Technologies and Arsin Corporation to form SemanticSpace Group -
expanding its global presence and offerings. Prolifics has serviced more than 3,000 customers
worldwide across a broad range of industries.
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