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PROLIFICS ANNOUNCES IBM CONTRACT RENEWAL

Prolifics extends relationship to IBM Software Services for Lotus team

NEW YORK, New York — September 1, 2004 — Prolifics, a worldwide enterprise business
solutions provider and IBM Premiere Business Partner, announced today that it renews its
contract with IBM Software Services for WebSphere (ISSW). As part of the ISSW agreement, a
group of Prolifics’ highly specialized WebSphere Consultants are retained to solve IBM’s most
challenging customer problems and assist in all aspects of the full project lifecycle, including
architectural advisement, development through deployment and administration and training in
order to provide IBM customers high-value, total solutions around WebSphere, Portal and
Business Integration.

Prolifics also announces that it extends its services relationship to the IBM Software Services for
Lotus (ISSL) team in North America. Prolifics will lend its extensive WebSphere Portal
experience to help Lotus customers derive business value from their investment in IBM Lotus
software. Prolifics will work in close relationship with ISSL to enable and deploy a customer’s
WebSphere Portal architecture at all phases of the project — from Quick Start services aimed to
jump start the portal strategy to planning and deploying a full scale enterprise portal solution to
providing skills transfer or portal mentoring services.

Recently chosen as one of WebSphere's Top 50 Business Partners for 2003, Prolifics is ranked a
Level 5 WebSphere partner — IBM’s highest on its technical expertise scale. Among Prolifics’
outstanding achievements include 2003 IBM Business Partner Leadership Award, 2003 IBM
Beacon Award in 2 categories - Best WebSphere e-business Solution and Mid-sized/Regional
Consultants & Integrators - Implementing an IBM e-business Solution.

About Prolifics

Prolifics leverages best practices, proven methodology, and certified WebSphere experts to
deliver high performing on demand enterprise systems. Prolifics has offices throughout America
and Europe and possesses over 26 years experience in solving business problems with
technology solutions for a diverse list of well-known companies. Our on demand solutions help
organizations like the United Nations administer Human Resource benefits across international
borders - even during field-level crisis management and aid JP Morgan Chase in managing
portfolio information on its extensive customer base. Prolifics has an industry-high 96% success
rate of delivering systems on-time and on-budget. For more info, www.prolifics.com or call
800.675.5419.
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